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3/1/2021-3/31/2021 

Note: Data reflects the number of trips 
during the month that were sent back and 

were not re-assigned to another 
transportation provider by the date of the 

scheduled trip. All trips were initially 
assigned to a transportation provider. 

Total Assigned 
Trips 

Total # of Send 
Backs by Provider 

Number 
<= 48 
Hours 

Percent <= 
48 Hours 

Number > 48 
Hours 

Percent > 48 
Hours 

Total % Sent 
Back of Total 

Trips 
37,790 6,695 1,619 24% 5,076 76% 18% 


